
• You could receive up to 90%  
off the average Severn Trent 
water bill through the Big 
Difference Scheme 

• Eligibility for the scheme is 
based on all household income 
(excluding housing entitlements, 
Disability Living Allowance, Personal 
independence Payments and 
Attendance Allowance) 

• If you are eligible for income 
based free school meals it’s 
likely that you will qualify for the 
Big Difference Scheme

ARE YOU STRUGGLING 
TO PAY YOUR  
WATER CHARGES?
If you are a Severn Trent Water customer and require 
assistance, apply for help today via:

THE BIG DIFFERENCE SCHEME

APPLY ONLINE AT
WWW.BIGDIFF.CO.UK

COMPLETE THE ONLINE
APPLICATION FORM

SUBMIT YOUR
APPLICATION

HOW TO APPLY:

The Big Difference Scheme is funded by Severn 
Trent Water, which offers significantly reduced water  
charges to some households on a low income. 

Apply now: www.bigdiff.co.uk


